
FutureView FAQ

How do I redeem a prepaid pass?

Send your attendee email address(es) to futureview@eagleview.com, await an email with your 
custom registration link (may take 1–2 business days), and complete the online form.

What does each type of pass include?

Resolution Revolution

Registration
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Full ($2,499) Drive-In ($1,599) Standard ($699)

All-inclusive conference pass

Meals (breakfast, lunch, heavy hors 
d'oeuvres on main conference days)

Access to evening social events

Lodging onsite for 3 nights (Mon - Wed)

Airfare up to $500

Airport transfer to/from conference site 
on arrival/departure days 

A justification letter is available containing these details also.

*	All are welcome to use the shuttle, but shuttle availability will be based on flight patterns 
identified from full registrations.

I have a full prepaid pass but plan to drive now. Can I receive a credit? 

Yes. Please reach out to your district manager to amend your contract. A credit of the 
difference between full and drive-in passes will remain in your account and be applied to 
your next contract.
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What is the nightly hotel room rate within the block?

$209/night plus taxes and fees

Lodging

Q.
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* *

mailto:futureview@eagleview.com
https://www.eagleview.com/wp-content/uploads/2018/03/FutureView-2018-Justification-Letter.doc


May I use the hotel block if I only purchased a standard pass?

Yes. During the registration process, please select “Lodging Required” and enter your 
check-in/out dates. You will be required to enter your credit card information. Your credit 
card will be charged upon check-out. You’ll be responsible for any no-show fees incurred.

Can I book a longer stay under the hotel block than just Monday-Wednesday?

A small number of rooms are available under the block on off-peak nights under a first-
come-first-served basis. As of April, they are all sold out. Please contact the JW Marriott 
directly to stay additional nights at 512-474-4777.

May I stay at an alternate hotel?

If you have purchased a Standard pass you may stay at an alternate hotel. Please visit   
this link to see other nearby options. Full and Drive-In passes permit lodging exclusively    
at the JW Marriott.

When will I receive my travel confirmation?

You’ll receive your conference registration upon completing the online form, your air 
confirmation once you’ve confirmed your flight details with our travel partner Van Zile, 
and your hotel confirmation approximately one week before the event.
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Is airfare included in the conference ticket?

Airfare is included, up to $500, in the Full conference ticket. 

How do I book my flight once I’ve purchased my full registration pass?

During the registration process you’ll be prompted to enter your flight preferences. Once 
registration is completed, EagleView’s travel partner Van Zile will call you to confirm your 
details then finalize your booking. You will receive a flight confirmation from Van Zile once the 
booking is complete. Van Zile makes every effort to meet your flight preferences, but cannot 
guarantee an exact match.

Airfare
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What is the IAAO Certified Training on Thursday? 

IAAO Certified Training counts towards continuing education credits. There are two courses open 
to the first 100 registrants who sign up. They will take place from 10:00 a.m. to 12:00 p.m.

Agenda

Q.
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Meeting IAAO 3.3.5 with EagleView Technology - Certified

Going onsite to review a property can be time consuming, costly, and even dangerous. 
Learn how to adopt IAAO Standard 3.3.5 and reduce those onsite inspections. This 
course will explore multiple ways to review a property, including the use of aerial and 
street-view images, change detection and more. Attendees will be provided with a 
Certificate upon completion.

https://www.google.com/maps/search/Hotels/@30.2645089,-97.7456748,17z/data=!3m1!4b1!4m11!2m10!3m6!1sHotels!2sJW+Marriott+Austin,+110+E+2nd+St,+Austin,+TX+78701!3s0x8644b507d6081abf:0xa19d489a128bb96d!4m2!1d-97.74347!2d30.264509!5m2!5m1!1s2018-04-08


Deploying Imagery Across Your Organization - Certified

Is your organization using the imagery to the fullest extent? This session reviews the 
common CONNECT applications to reach many of your users, and then takes a deeper 
look at additional deployment options available to reach even more users, including the 
public.  Learn which methods may work best for your users, integrating into your existing 
environment.  Attendees will be provided with a Certificate upon completion. 

Will presentations be available after the conference?

Yes!
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What meals are included with the conference passes?

All passes include breakfast and lunch Tuesday-Thursday. Heavy hors d'oeuvres and beverages 
will be served Tuesday and Wednesday night at offsite receptions. 

Meals
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Can I bring my spouse or a guest to the event? 

Absolutely. Companion passes can be purchased during the registration process for $199. 
Companions are welcome to join the event for breakfast, lunch, and evening receptions. 
A daytime activity may also be available, but this is still being determined.

Companions
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