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ESX Files for Your 
Claims Workflow

User Guide

Property adjusters can move their reports and data 
into Xactimate using an ESX file

What is an ESX file?

An ESX file is digital project file that contains the measurements, 3D sketches and property photos associated 
with a property claim.  The ESX format, which is proprietary for Xactimate, is an industry standard and accepted 
by many carriers.  

An Easy Way to Move Reports and Sketches into Xact 

Adjusters want fast and easy workflows so they can shorten cycle times and close more claims.  The ESX file 
lets adjusters receive Eagleview reports and sketches outside of Xact and then quickly move the information 
into Xact to finish the workflow.

The benefits for adjusters:

• Efficiency: Finish an estimate in Xact and close a claim faster

• Less Manual Work:  Reduce hand sketching and data entry in Xact

• Quick and Easy Import:  Using the drag and drop functionality within Xactimate

• The Industry Standard:   Almost every carrier accepts an ESX file

Eagleview and Verisk:  A Partnership That Benefits Adjusters 

ESX files are another way Eagleview and Verisk make life easy for adjusters. Eagleview’s measurement reports 
and pre-inspection reports can be ordered in Xact, and since many insurance carriers have a direct API with 
Xact, information flows seamlessly between adjusters and carriers.  

How To Move Projects into Xact 

The Verisk website has the best information on how to move projects into Xact. 

Xactimate Online: 

Visit the Verisk website to learn how to import a project to Xactimate online

Xactimate Desktop: 

Visit the Verisk website to learn how to import .esx project files into Xactimate desktop

Page 2 Outlines how to order an ESX file from my.eagleview.com

https://xactware.helpdocs.io/l/enUS/article/3en6ettx69-create-and-import-projects-in-the-new-xactimate-online
https://xactware.helpdocs.io/l/enUS/article/aFGZPVOBCH-import-project-files-from-your-computer-to-xactimate-desktop
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How to order through my.eagleview.com

There are 2 ways to download an ESX file

How to import and use the ESX file in Xactimate 

1. With a property address searched, choose your report type –
Full House Report or Roof Report. Then, check the optional ESX file box.

Scroll down and hit the Next Button, and from the Order Summary
Screen hit the Submit Order button.

1. Open the delivery email after placing an order on myeagleview.  Find the ESX file on the list and
click the link. Then save the ESX file on your computer.

1. To bring a project into Xact, open Xact, start a new project and then drag your ESX file into the
New Project window or click the Select File from Computer button.

2. View the Order History on myeagleview.  Hit the details button on the right next to your order and
then click the download ESX button.

2. The measurements and sketches from your ESX file will be viewable in Xact.
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